
SLA is committed to assisting our customers in 
testing by:

Application Lifecycle Management System

SLA has partnered with Inflectra Corporation to provide SpiraTeam. SpiraTeam 
completes the Software Quality Assurance governance, storing all information in a 
single repository with traceability.

•	 Minimizing risks, testing cost & investment
•	 Improving time to market & product quality
•	 Providing an independent evaluation

Having to choose between purchasing a 
requirements management, quality assurance, 
issue tracking or project management system? 
Tired of having to manually ‘glue’ together a 
patchwork of tools and systems from 
different vendors?  
Take control of your project’s development and 
testing lifecycle with SpiraTeam™ from Inflectra 

Corporation. SpiraTeam™ is an integrated Application Lifecycle Management 
(ALM) system that manages your project’s requirements, releases, test cases, 
issues and tasks in one unified environment.
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Contact Us:

The Best Cure for 
Software Headaches



Glitches. Collapses. Malfunctions. 
Call them what you want, but software that has not 
been tested properly will cause you headaches.
At SLA we have the remedy.
Top quality systems run by experienced professionals who know what to 
look for and can make sure that your software will deliver for your clients.
Software testing is a specialist field – aimed at minimising risks and putting 
in place the correct defect prevention techniques.

Improving the Health of your Business
By testing your software properly SLA will help you identify where your 
software is conforming and prevent any future negative financial impact 
of non-conformance. Non-conformance introduces the potential for your 
headache to spread. Internal failure in the early stages or external failure 
that will need diagnosis, repair of product and reputation, will cost your 
business in the short, medium and long terms.

The Diagnosis
When we are diagnosing software, we look for the symptoms:
•	 Is the critical functionality working?
•	 Is the software negatively affecting interacting systems?
•	 Will it produce tangible results to sell or deliver the product?
•	 Can we improve efficiencies through root cause analysis and identify 

areas for improvement?
•	 Are the metric reports uncovering future requirements and future 

proofing the code?
•	 Are we seeing faults early enough to prevent expensive consequences? Our range of test services are platform agnostic so we have the ability to 

test any application or product that has a front end.  We offer:

SLA Outsourced
SLA offers Outsourced Testing Services to our customers. Our dedicated 
team of International Software Testing Qualification Board (ISTQB) 
certified testers provides a full range of Software Quality Assurance (SQA) 
services. This includes:

	 Test Management Consulting
•	 Overall Test Governance 
	 & Framework
•	 Requirements Gathering
•	 Test Strategy & Planning
•	 Test Case Creation
•	 Manual Testing

	 Manual Testing
•	 Functional Test 
	 (Validation & Verification)
•	 Regression Test
•	 Exploratory Test

	 Test Automation
•	 Automation Strategy & 

Planning
•	 Automation Scripting
•	 Execution & Analysis Reporting

	 Stress & Performance Test
•	 Framework Design 
•	 Scripting
•	 Execution & Analysis 
	 Reporting

•	 Testing client/server or 
mainframe applications

•	 Testing any web based 
applications

•	 Testing mobile content 
applications

•	 Testing banking & 
	 insurance applications

•	 Testing ERP systems & 
applications

•	 Other software quality 
projects


